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DATE:    Monday 30th March 2009 

VENUE:  Alfred Salter Primary School

FORUM MEMBERS

Cllr Lisa Rajan          

(LR)                        Ray Woolford          (RW)                                                   
Barry Duckett            
(BD)                        M Backelani            (MB)

Hannah Dalgleish      
(HD)                        J Hodge                    (J H)

I Osman                      
(IO)
J Hellings                 

(JHe)

Anna Devlet               
(AD)                        Volunteer 2

Bob Muid                   
(BM)                        Faith Representative

J Sistern                     
(JS)                         Youth Representative

S Whitworth              

(SW)                        Disabilities Representative

Lisa Hollamby           
(LH)                         Older Persons Representative

Bob Muid                   
(BM)

Kath Whittam           

(KW)

Pauline Adenwalla    
PA) – Chair

Ann Clayton              

(AC) - Co-ordinator

Cllr David Hubber      

(DH)

Cllr Paul Noblet          

(PN)

(those in attendance are highlighted in bold) 

IN ATTENDANCE

Jean Mulholland, James Oates, Roger Stocker, Thora Foy, J Duckett, 

Philip Loy, Martyn Poole, Anne Simmons, Barry Mason, Bruce de Saray, David Pilkington, D J Mohla, John Taylor, Richard Shirley, John Wills, Julie Dixon, Derek Kendale, Rory McManus, Tony Luxford, Philip Baker, K Piera, J Hewitt, Gary Williams, Dave Langton, Mark del Canto, Patrick Horan, Karon Daye,  Barbara Lawless, P Platt, Steve Cornish, Lorraine Smith, C J Wilks, Sue Agnew

1.  WELCOME ADDRESS

The Chair welcomed all attending to the meeting and explained that as the evening had a full agenda concentrating on the theme ‘Transport’

2.  APOLOGIES FOR ABSENCE

These had been received from:

Cllr David Hubber, Ian Moore, Mairi Mills, Katie Nicholls

3.  PREVIOUS MINUTES – 23/2/09

These were accepted as an accurate reflection of the meeting

4.  MATTERS ARISING

 None

5.  PRESENTATION 1 – Transport for London / Buses

The Chair explained that due to unforeseen circumstances Andrew Boag was unable  to attend. However, his colleague Richard Shirley had kindly agreed to come along. 

Richard began by explaining that at the TfL Senior Managers debrief sessions all pertinent information was read by the Directors of TfL.  He explained that TfL is the   largest bus network system of its kind in the world, servicing some 6 million passengers.  Every 5-7 years routes go out to competitive tender and subsequent performance is closely measured.  This included having mystery travellers on buses.   Uniform and presentation of bus and driver standards were just a few of the factors they monitored. Performance incentives are available for staff.

He highlighted the fact that the key issue of concern used to be reliability, which was still an issue with unpredictable traffic but it had improved considerably.  The current key issues are failure to stop and rough driving, both of which are being addressed by improved staff training.  He also confirmed that special consideration is being given to cyclists.

Security of passengers is also seen as a high priority.  This is already at a high level but there is a need to ‘make people feel safe’.  The key initiatives taken include, cctv, driver radio communication, transport police, additional shelters with both seating and good lighting. Referring to those with physical disabilities, Richard said that all buses were now fully accessible with the sole exception of the heritage routemaster buses.

Currently an audit was being undertaken of approximately 18,000 bus stops to assess good accessibility.  TfL are working closely with local councils to rectify the access issues at bus stops, such as high kerbs etc.   

The ‘I’ bus had received mixed comments from the public.  Some complained of finding the constant announcements of the final destination of the bus a disruption to the comfort of their journey.  However, for those that could not see, or when the bus was crowded or the streets dark the bus stop announcements were beneficial. 

The countdown system was currently subject to human error and faulty technology. The introduction of satellite navigation would make the system more reliable.

He then gave his contact details :  richardshirley@tfl.gov.uk and asked if there were any questions.

Cllr LR said that she felt the countdown system was very useful but was not currently available on all routes in Bermondsey and Rotherhithe.  She also commented that more buses were required at peak times.  Residents were being encouraged to use public transport and availability needed to meet demand.  Richard responded that the routes in question, namely the 188/381/47 were being reviewed. However, he did not know which routes – or part routes - were likely to be increased.  Every 5 years all passengers using a route were subject to a head count.  The findings were  constantly being updated with ticket usage figures, thus enabling  TfL to identify changes in patterns of travel.  The plan was to ensure that buses arrived at regular intervals. It should be noted that on high volume routes passengers should expect  that the 1st bus may arrive full and to accept that they will get on the second.

KW said that the Surrey Docks Farm was highlighted on the audible announcement on one direction of the C10 not on the other.  She felt that as a key attraction in the area the Farm needed to be included.  Richard explained that stops may not always be in pairs but that he would look into this anomaly. 

Action:  Richard Shirley to look into audible C10 announcement which did not mention Surrey Docks Farm

It was mentioned that there had been a malfunction of the 381 by the Ship York with 2 buses arriving nose to tail.  This had been reported.  Richard said that feedback giving specific examples was always useful information particularly if the route number, time and registration number could be given which would help identify particular drivers.  He said that the registration number was now displayed on the inside of all buses. Karen Daye pointed out the on the side of the bus was the fleet number too.  A number of people felt that the provision made for schoolchildren now meant that the buses were particularly crowded and gave the example of the C10.

RS said the C10 was the smallest type of bus.  Unfortunately in some areas it was currently not possible to introduce larger buses as the streetscape needed to be reorganised. He gave the example of the turn at Victoria Coach Station.  He was aware however of the large number of people that disembarked at Bermondsey Station.  Adding loads of small buses would be inefficient and often with larger buses there were conflicts re the upper deck and bridges.

The removal of route 395 which provided a good back stop to the jubilee line as it went through the Rotherhithe Tunnel,  was discussed. RS said it was not adequately used and ‘Hail and ride’ proved to have an effect on waiting behaviour.  He confirmed that the contract for the 381 would be coming up for renewal shortly and could include an extension to Clapham, via Vauxhall. 

One member referred to the bus lane by the East London line and had no response re lifting bus lane restrictions there.  Richard said he would look into this to determine whether it was a TfL road.

Action:  Richard Shirley to check and report back on above

The Chair mentioned that Tower Bridge would be closing for 2 periods this summer and also the Rotherhithe Tunnel would be closing again at the forthcoming weekend She questioned whether it was possible during these periods to run more cross river buses. 

The Chair then thanked Richard for his excellent presentation.

Presentation 2:  Julie Dixon, Head of Marketing and Communication, TfL/London Rail

Julie explained that there were four operational divisions in TfL which included London Underground, London Buses and London Rail.   The latter included the Docklands light railway, the East London Line, the new overground and trams.

In 2007 additonal lines had been taken on and major improvements made to what used to be known as Silverlink.  From day 1 oyster PAYG was introduced as were staff at all stations during operating hours.  More trains were run on time and they were increased in number during off peak services.  There had been a significant reduction in crime and fear of crime.  The revenue had gone up and the ticketless travel had gone down.  

Station entrances were branded and ‘clean and repair’ of the stations completed in summer 08.  This included the removed of graffiti, installation of cctv, etc.  These safety and security improvements were much welcomed by passengers which had shown in improved customer satisfaction ratings.

New trains were currently under construction – the type where it is possible to walk through all carriages and the infrastructure works have started.  There had been consistent increases in train performance and the next phase was to continue with stations improvements.

The Phase 3 Station improvements would include refurbishment works such as: new floors and platform surfaces, installation of entrance canopies and new signage (including way finding signs) and permanent staff accommodation at all stations on the Gospel Oak-Barking line.

The 2nd areas would involved the renewal of all systems.  This would include new CCTV equipment (covering at least 90% of all publicly accessible space in the stations).  Also new PA systems, improved information systems, passenger help points and improved lighting.

The 3rd area would include the installation of permanent signage.

The network expansion means that 10 southern stations transfer to overground operation in September 2009.  The East London Line project opens in June 2010.  However 2 sections will be open in May , ie New Cross Gate to Dalston, then south of New Cross.

The East London Line Phase 2 would incorporate a line from Surrey Quays to Clapham Junction and new funding had been secured for this.  It should open in the spring of 2012.

Improvements had been made to Canada Water Station. These included platform modifications, track-works, signalling, communications, service information and way-finding and signage.

The new East London Line would have a high frequency service and be integrated  with London Underground and overground.  Moreover the trains would be brand new and would incorporate air conditioning.

Julie then displayed a service frequency of the planned peak services in 2011 and a visual of the London Overground key milestones.

Cllr LR commented that the Rotherhithe/Wapping platforms are far too narrow for increased passenger numbers. As there was no possibility of altering these, safety measures would have to be controlled by station staff.  Cllr LR also referred to the Surrey Canal Road new station and that the Mayor was not keen. Julie responded that the Surrey Canal Road was still open for debate. There were currently 2 plans for consideration and that even if the station was not built initially the design was such that it could be incorporated later.

PH said that given the extensive development around Deptford there was a need for  a station at Surrey Canal.   JD indicated that it would be busy only on Millwall match days.  There was comment that the Jubilee line would be taking far more passengers when the EL intersection opened at Canada Water. People thought there should be step free access from platform to train but even with the new trains this was not possible due to the requirements for the freight trains which also use the East London line. 

The Chair thanked Julie for her informative presentation.

Speaker 3 – James Oates, LBS , Multi-modal study

Question and Answer Session

James explained that he had been presented with a list of questions by the Forum .  He had not had time to respond to them all but that he would put the responses on the website.

He explained that the model was able to calculate traffic in the area and the effect of new developments.  However, he explained that there was no absolute measure of congestion.  Neighbouring boroughs and LBS own information were put through the model.  Predictions were factored in of things that LBS thought would happen between 2006 and 2011.  He then list the schemes were in the model.  New applications, which come in from developers, were entered as the developers are obliged to provide transport information to the study and the model automatically updates content.  The CW Area Action Plan this year would be revalidated by recounting traffic levels.  It did highlight problems getting on and off the peninsula at the Lower Road and Rotherhithe Tunnel ends.

What is does not do is incorporate road works and their effect, for example, the closure of Tower Bridge.

JO commented that by 2011 the area would be significantly more congested.  Cllr LR commented that a right turn had been suggested for Surrey Quays Road and could this 3rd way be fed into the model as currently only buses took this route.  She also asked that 2 way along Lower Road be looked at.  JO raised the issue of costs and viability and the needs of people living on the gyratory system.  

The response was that initial work has been undertaken for June 09 but that it would take several months to complete the work.  The question had been asked for 5 years.  JO said it would mean building a new lane in the road, which would be a very big undertaking.  It was commented that it used to be a right turn years ago and that many still do use it as such.  SC commented that the neighbouring borough in Lewisham planned an increase of 1,500 people at Canon’s Wharf and that these would feed into the notorious clogging points.

BM said he was very disappointed and that cars were the problem and not people.  He felt we should move towards zero parking. The overall feeling was that there was a great deal of pressure on the peninsula with new development and that people did not trust the model or the information fed into it. 

BM questioned whether each time the model was used did developers have to pay LBS / Mouchel for the service. JO agreed that this was indeed the case. 

6.  Site Updates

Speaker:  Anna Devlett with Glenn Howells Architects

Site B  - B1 and B2 progressing and the library contract has finally been signed. 

Site A  - has outline planning permission and now embarking on consultation for the full application. A series of exhibitions starting at the Seven Islands Leisure Centre are planned.  Provision for future connections to Swan Road and Clack Street had been incorporated and the 28 storey building, with retail at ground level proposed along Surrey Quays Road would define the town centre.  All done to urban scale.  The three internal courtyards of the gated blocks had been raised and car parking would be undercroft.  street scheme and elevated gardens.

There was concern as to the height of the landmark  28 storey building,  not just in terms of height but how it contribute to the landscape and deflect from the library which itself was supposed to be a landmark building. 

BL-CQuays thought this was the right level of density to keep people in the area with views to library and across water.  The tower was modelled in both a slender and elegant style and a triangular shape.  The location of the park and the width of the perimeter footpath was also queried. It was felt that the path did not provide a sufficient link with Albion Street and beyond and that the park was isolated at the rear of the A1,A2,A3 blocks and would be overshadowed by the Albion Estate blocks.  AD responded that without a landmark building there would be no clear story their approach,  which had always been to link the small town centres which run along the Jubilee Line.  There was debate regarding the footfall that would use any retail – ie another supermarket along Surrey Quays Road as the majority of people either interchanged underground or caught a bus. 

The current Site A proposal replaced the town houses with maisonettes with flats above. The tube entrance was no longer to be part of the development, it would remain stand along. BL-CQuays  then showed a visual which highlighted social housing, town houses, private and shared ownership housing and retail units.

The car parking in line with LBS policy has been reduced, for example the central block only from 400 to 200.  AD then gave some breakdown details such as 728 homes, 10% for wheelchairs, 25% parking. 

This would be a sustainable development with reduced transport , more cycling routes and facilities locally.  It would have good usage of energy, water and waste and from the original outline planning permission the new proposal offered more generous public space.

BM notes that the original plan for the tower was 10 storeys but it was explained that the plan had always been for a much high building although this could not be applied for at the initial stage.  Concern was also expressed that there were many retail units empty, which are ultimately turned into housing units.  AD said that with retail right by the transport, events happening, the new library and loads of people walking past it would create a new heart for the area.

SC thanked AD for such an informative presentation but he was very concerned that the development would consist of 728 units in total and a high rise building, albeit an intended landmark.  He expressed concern at the limited parking provision as a number of people would be professionals possibly both having vehicles.  He also said that home zones were not beneficial in new designs ie on a blank canvas.

AD said that residents in A and B would not be eligible to apply for parking permits.  The properties would be 45% better than current building regulations such as the new athlete’s village.  The design quality was at the ‘exceptional’ level.    BM queried whether the proposals impinged on the St Pauls - Greenwich corridor. He was assured they did not. AD said the tower would have 6 units per floor, with 2 lifts.  A member of the community expressed the view that the Albion Estate had deteriorated and that they needed to come up to the standard of the buildings being built.  People also felt that the landmark building was and should remain the new library.  The Chair said that it had always been part of the master plan that all development proposals should have prominent and well-defined links through the Albion Estate to Albion Street and beyond. 

Action:  AD said she would forward further details on the detailed application to the Forum.

Site E 
-  Application temporarily withdrawn. 

Site C -  The application was being withdrawn due to unresolved detailing of balconies and walkways.  Amendments had been made and then Southwark asked to revert to the original plans.

With regards to parking Southwark wanted 25% where 40% is allowable and so CP had allowed 30%.  LBS now wanted 1: 4 not 1:3.

Technically CP had 6 weeks to sort it out but they had withdrawn and would go back in another couple of weeks.  35% of the property had been allocated to Affinity Housing.  CP/ SW view was that the current financial contribution was not acceptable and if the standard model was used value/building cost selling price they would not be able to afford any social housing.  Currently the plan was for a high proportion of 3 beds with decent space outside ie 30’ x 20’.  CP were trying to find a middle ground with LBS.

The Chair said that the S106 monies were for the provision of transport improvement, education and employment. There must be adequate space for children to play. 

The Chair added that the Woodland Crescent residents had commented how well the mixed family housing and flats worked within the development.  

Site D  - Extended hours for restaurant used had not been allowed. Extended hours for retail / office permitted. 

7.  Strategic Landowners

Nothing to report

8.  Any other Business

None

9.  Date of Next Meeting

Monday, 11th May 2009  

The Chair thanked everyone for their contribution and the meeting was then closed.
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