[image: image1.png]Southwark [/

Primary Care Trust




Health Topic Paper 

Canada Water

April 2005

Author: Carol Smith, Locality Director, Bermondsey and Rotherhithe

CONTENTS








PAGE

1.
Executive Summary






3

2.
Introduction







3

3.
Background







3

4.
Community and voluntary groups




4

5.
Current Health Issues





4

6.
Health Service Provision





5

7.
GP Practice perspective





5

8.
Dental services






6

9.
Pharmacy provision






7

10.
Population growth






8

11. 
Implications for health and social services


9

12.
The future: capacity planning 




9

13.
Other considerations: services




12

14.
Environment considerations




12

1. Executive Summary

This revised paper has been produced at the request of the Canada Water Consultative Forum. The original topic paper, produced in 2003, sought to provide an overview of the health concerns and health care provision in the Canada Water area. The paper also provided an analysis of the likely impact of regeneration plans on health services on the Canada Water area. This revised paper seeks to update the observations of the original paper, and draws upon three main sources:

· A health  profile  of the Rotherhithe and Surrey Docks area produced by Southwark PCT's public health department specifically for this topic paper
· a summary of the views of the four GP practices serving the area

· the Chair of the Canada Water Consultative Forum also provided a commentary on the health issues for the area.

2. Introduction

The Rotherhithe Peninsula occupies the north-eastern corner of the London Borough of Southwark and falls within Southwark PCT’s Bermondsey and Rotherhithe Locality. Two major regeneration projects are currently underway in the area, namely Canada Water and Downtown. British Land/Canada Quays has been chosen to lead the ten-year, £1 billion development plan. A community body, Canada Water Campaign/Canada Water Consultative Forum has been formed, and BL/Canada Quays is responsible for taking into account community views through this forum. A detailed masterplan will be presented to Southwark Council in late 2005, following further consultation.

During 2001/2002 a series of topic papers
 were produced in relation to the Canada Water development, including a health topic paper. The need for the 2002 health paper to be updated has been recognised, resulting in the production of this updated health profile. This report presents existing health and demographic information for the Canada Water area, and considers the likely impact that the major developments will have on the need for health and social care services in the area.

3. Background 

With the closure of the Docks in the 1970s, the Rotherhithe peninsula became a residential area and approximately 20,000 people have since moved into the area. The area contains a mix of older people residing in local authority housing estates, as well as a younger population that has moved into new private housing developments in the area. The population most affected by the Canada Water and Downtown developments includes those living in the Rotherhithe and Surrey Docks electoral wards.

The population of Rotherhithe and Surrey Docks wards is relatively young, with approximately 57% of the population aged between 20 and 44 years of age. There are relatively fewer children and young people aged 0 to 19 years of age and older persons aged over 60 years, compared with Southwark as a whole. 

The population of Rotherhithe and Surrey Docks is less diverse than that of Southwark as a whole. Approximately 78% of the population is White, compared with only 63% for Southwark. There is a lower than average percentage of Black Caribbeans, Black Africans and Asians.

4. Community and voluntary groups

There are a large range of community and voluntary groups active in the area, including ‘Time and Talents’ a long-running community group that runs a range of activities including support for older people, children and young persons social groups as well as physical activities and creative groups. Community groups have been formed in response to the regeneration projects, including the Canada Water and Downtown Defence Campaign.

5. Current Health Issues

The population of Rotherhithe generally experiences poorer health compared with the population of Surrey Docks, Southwark, and England as a whole. The recent Canada water health profile2 reported that:

· People living in Rotherhithe report higher levels of long-term limiting illness and lower levels of self-reported ‘good’ health 

· Life expectancy for men living in Rotherhithe is almost five years shorter than that for England

· In addition, the difference in life expectancy for men in comparison with women living in Rotherhithe is just over six years, compared with only two years in Surrey Docks

·  Mortality from all causes is significantly higher in Rotherhithe compared with Surrey Docks and England as a whole 

· Emergency hospital admissions for males living in Rotherhithe were also significantly higher than that for England  

· Rotherhithe also had significantly higher rates of cancers (all types) compared with Surrey Docks and England. 

Numbers of people with asthma was slightly higher than the Southwark average for three out of the four GP practices, perhaps reflecting the poor air quality in the area.

GP practices in the area report prevalent health issues in the area as the following:

· A high (up to 30%) patient turnover (people moving in and out of the area) 

· High consultation rates

· A lot of patients with chronic, long-term illnesses such as diabetes, asthma and coronary heart disease (this is consistent with Southwark as a whole)

· A high number of children, 25-35 year olds and over 75s who have specific associated health care requirements

· Some diseases related to poor housing e.g. upper respiratory tract infections

· Mental Stress (societal stress, drug and alcohol abuse, deprivation, unemployment)

· Poor air quality around the Rotherhithe tunnel and related respiratory problems.

Bermondsey and Rotherhithe also experience health issues common to Southwark as a whole: chronic liver disease, diabetes, epilepsy, infectious disease, sexually transmitted diseases, pneumonia, problems with pregnancy and childbirth, suicide, sickle cell and thalassaemia, plus HIV/AIDS. 

Mental illness is a key issue for Southwark residents:

· It is estimated that 20-25% of residents have significant minor depression or anxiety at any given time (compared with a national average of 12%).

· There are also very high levels of drug and alcohol misuse.

· Southwark has one of the highest national rates of offending by mentally disordered persons.

· Numbers of deaths by suicide are significantly higher than national rates.
6. Health service provision

Surrey Docks and Rotherhithe are served by four GP practices, two in the north and two in the south (the latter two practices being within five minutes walk of each other). The total number of patients on the four GP practice lists is just over 26,000. There are four pharmacies in the area, although all of these are on the south-western edge of the area and two are close to Canada Water. There are two dental surgeries in the area and two opticians. Two of the four practices are housed within health centres, which also provide community services to the local population.

Community staff based at these health centres include health visitors, district nurses and school nurses.  Services offered are foot health, family planning clinics, and community dental health services. This enables different health services to be accessed in one place and helps health professionals to liaise with each other effectively. Patients are less likely to "slip though the net" when cross referred to different parts of the health system.

Benefits Advice sessions have been expanded and weekly or fortnightly sessions are now offered at all the GP surgeries to advise patients about claiming benefits to maximise their income. This type of joint working between services allowing patients one point of access for health and income advice has been very successful and is a model which will be built upon.
Services offered by GP practices and community staff include:

· Minor Surgery (small operations, such as removing cysts) 

· Clinics for asthma, diabetes, chronic airways disease

· Health promotion – well woman, child health, well man clinics

· Smoking Cessation service, run by Nurses to help patients to quit

· Dieticians

· Maternity and contraceptive services

· Travel advice

· Alcohol and methadone services 

· Counselling and child psychology

· Benefits Advice

· Exercise on prescription is available to those who are overweight or who have suffered from coronary heart disease: this provides 10 weeks of free fitness activity at a local leisure centre.

Although this list is extensive, not all practices will offer every service detailed above. Some practices are limited in what they can offer because of premises restrictions.

7. GP practice perspective

The average list size per full time GP for the practices in the area is 2,024 - well above the target average of 1,800. Accessibility is an important issue for all the practices, who re-inforced the need for well thought out transport and car parking arrangements with the new developments.

North - Albion Street and Surrey Docks practices

The two Surrey Docks area practices serve a relatively young population, though one practice is responsible for 120 patients of three local nursing homes. Both practices report a relatively high (up to 30%) annual turnover of patients as people move in and out of the area in line with career changes. Consultation rates are high, with a strong constant demand for appointments. Population changes have resulted in an influx of a number of  young working families to the area, generating  demand for health services for babies and children, such as developmental checks. Interest in morning and evening "commuter" clinics has also been noted. Demand for counselling and child psychology services are also high. 

One practice has recently been successful in attaining the prestigious "medical training practice" status, which is a marker of the quality of the clinical service provided and is very positive in terms of attracting new doctors to the area.  Other practices are also keen to achieve this status, which is dependent on an appropriate physical space for medical training.

Both practices are close to capacity and neither practice have room within their current premises for expansion. The practices are keen to expand the range of services they offer, but this would be dependent on having additional space available.

South: Park Medical Centre and Rotherhithe New Road practices.

The area contrasts strongly with North vicinity. The Park and Rotherhithe practices serve a significantly older population than the Surrey Docks practices. A recent public health topic paper2 reported that the prevalence of longer term conditions is significantly higher compared with the Surrey Docks practices, including:

· Coronary Heart Disease

· Stroke 

· Diabetes 

· Chronic respiratory disease

· hypertension (raised blood pressure).

Large proportions of the catchment areas of these practices comprise social, rental and right to buy housing. Much of the private housing stock is rented out. 

The Rotherhithe New Road practice is housed within older, poor quality premises with little potential for improvement. Plans are underway to relocate the practice to larger, more suitable premises that would enable expansion of the range of services available.

8. Dental services

Although there are only two general dental practices in the area, NHS dental provision in the area is relatively good, as Southwark is in the unusual position of being able to offer NHS dentistry through all its practices. There is currently some capacity to take on additional NHS patients. However, the predicted population growth will increase pressure on local dental services. If a new development in the area were to include space for a dental surgery, this could also be considered as an opportunity to provide an enhanced or expanded range of dental services.  

The two health centres have dentists from the community dental service who act as a safety net for patients who cannot access treatment with a general dental practitioner. The Community Dental Service see children with high levels of decay and adults with special needs.

The practices are quite well spread and all are accessible by public transport.

Emergency dental services are provided from King's Hospital and the service operates on weekday evenings, weekends and bank holidays.

9. Pharmacy provision

The population per pharmacy for this area is about 5,398. Four pharmacies in B&R fall around the Canada Water area. Below is a summary of the services available from Bermondsey and Rotherhithe pharmacies:

· There are 2 pharmacies providing Emergency Hormonal contraception (EHC) - part of the sexual health initiative 

· Two pharmacies provide stop smoking services

· There are no needle exchange services provided by pharmacies in Bermondsey and Rotherhithe. Need for substance misuse services is likely to be higher in more deprived areas and almost the entire North and middle of Southwark is in this category. A recent needs assessment concluded that it would “seem sensible to provide and increased number of community pharmacy needle exchange sites, especially in the North and middle of the borough". 

A recent Needs Assessment identified wards that seem to have high needs because of consistently poor health outcomes, particularly in males. The wards included South Bermondsey, Rotherhithe and Livesey.

In terms of future development of services:

· Pharmacy services could help patients manage long-term conditions (such as diabetes, hypertension and cardiovascular disease), for example by offering blood glucose monitoring. This is particularly important for the Rothehithe area given the high prevalence of these conditions. 

· pharmacy run minor ailments clinics could help improve access to healthcare. 

· pharmacies could become involved in screening and testing for Sexually Transmitted Infections (e.g. Chlamydia). The PCT is also exploring the provision of long-term contraception, pregnancy testing and signposting to other services. 

· Pharmacies could be used to target the younger population on issues such as obesity and sexual health.

10. Population growth

According to population projections (GLA 2003 Round Population Projections - Scenario 8.1), the population of Rotherhithe is predicted to increase from 11,720 (2001 Census) to just under 16,000 by 2016. This is an increase of approximately 35%. The population of Surrey Docks is predicted to increase from 11,813 (2001 Census) to just over 13,000, an increase of 11%.

Figure 1 Projected population change for Rotherhithe and Surrey Docks, 2001-2016.
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Population growth in Surrey Docks will be relatively gradual, whereas the population of Rotherhithe is expected to increase rapidly from 2006 onward, resulting from net migration into the area.

11. Implications for health and social services

The health needs of people living in Canada Water are likely to change as the population grows and the age structure changes. The need for different health and social care services will vary according to population group, as outlined below.

1. Young families: there is likely to be an increase in the number of young families in the area, particularly in Rotherhithe. They will require specific health and social care services, including but not limited to: antenatal and postnatal care, smoking cessation advice for pregnant mothers, immunisation and childcare. Health visitors in the area have noted isolation of new young mothers as an issue.

2. Young people: services required by young people include sexual health services, travel health advice and vaccinations and other preventive health services (e.g. smoking cessation services). 

3. Working age population: population projections for both Rotherhithe and Surrey Docks suggest a significant increase in the working age population, in particular those aged 40-64. Many of these people are likely to work outside of the area, and therefore will have difficulty accessing their local health services within normal working hours. There is likely to be increased need for more flexible opening hours for GPs and other primary care providers, so that the working population can access services in the evenings or at weekends. 

4. Older people: the need for health services increases with age, and the older population is likely to have high health needs relative to the younger population. In particular, there is the need for improved diagnosis and management of chronic disease (e.g. coronary heart disease, diabetes, hypertension and heart failure), in order to improve the quality of care received by elderly patients and reduce emergency admissions to hospital. Transport to both GP and hospital services (e.g. outpatients clinics) is also an important issue for the older population, who tend to be less mobile. For example, the only bus to travel from Surrey Docks to St Thomas Hospital vicinity does not stop directly outside the hospital. 

Given that older persons may also be accessing social services, there is a need for health and social services to work closely to ensure older people are receiving all of the services they require. Given that people aged over 60 only make up a relatively small proportion of the total population (just over 10%), they may be at risk of social isolation, in particular those persons living alone. Finally, GP services have a specific role in reducing winter mortality through increasing the uptake of influenza vaccinations amongst the over 65s.

Access to emergency (A&E) services is important for all age groups and is a particular issue for the population of Rotherhithe peninsula. Since the closure of the A&E department at Guys’ Hospital, the nearest A&E departments south of the river are at St. Thomas’ Hospital (Waterloo) and Kings College Hospital (Denmark Hill). Guys’ Hospital has a minor injuries unit, but not a full A&E department. Traffic congestion on roads leading away from the Peninsula could result in longer ambulance journeys to hospital. 

12.     The future

12. 1 Capacity planning and opportunities for development

Bermondsey and Rotherhithe both have large geographical areas designated for redevelopment. There is a strong community wish that primary care and health premises are redeveloped as part of any plans for larger existing schemes. This expansion help to address both existing demand (the area is under-doctored) and future need as new housing schemes reach fruition and the population increases.

Current primary care provision is stretched almost to capacity, and regeneration schemes over the next ten years will generate significant additional pressure. As part of Southwark's wider primary care development strategy, capacity will be created in the Rotherhithe and Surrey Docks area by:

· developing and providing larger purpose built premises to redress pressure on existing GP lists and cope with increasing demand
· establishing an additional practice on a Greenfield site to cope with anticipated increased demand for GP services due to economic regeneration in the area.

12.2 Primary Care development

Three of the four practices within the area are working within inadequate space. Local practices would like to offer more services and employ additional staff but do not currently have the room available to do so.  This is critical to plans to attract additional clinicians to the area and provide space to expand the range of services currently provided and prepare for a significantly  increased local population.

12.3 Surrey Docks Practice

Planning is underway to demolish the existing health centre and build a new centre, which will be 40% bigger than the current facility as a part of the Downtown development. The new centre will be built prior to the demolition of the existing centre. The centre will have capacity to train new GPs and the increase in space will enable them to further expand the number of nursing staff and the range of services they already provide to the area. 

12.4 Albion Street Practice

The practice has little room for expansion within the existing premises, and is considering options for moving to a larger, purpose built location as part of the Canada Water redevelopment. However, the practice would not wish to be relocated very far from the existing site.

12.5 Rotherhithe New Road

The practice serves a primarily older population from a very limited facility not suitable for modern health service provision.  The PCT is committed to developing purpose built premises with capacity for up to 4 GPs (rather than the current 1 wte) and the potential to provide a wider range of health services. The PCT is working with the practice to identify suitable alternative premises near to the current site.  

13. Other considerations

Services

· Further work needs to take place on what services will be needed to meet the anticipated growth, for example: community matrons who work with people with very complex health needs could be based within a new health centre, or specialist nursing or medical services

· Consideration of whether increased dental and pharmacy services will be required

· Development of services which limit the need for patients and older people to travel, for example provision of phlebotomy (blood sampling) in GP practices

· "Clusters" of services whereby a GP practice provides a specialised service on behalf of other practices in the area, or sharing of services

· Skill mixing of staff to provide nurse led or therapy led services

· Consideration of whether some diagnostic services, for example scans and X-Rays, could be provided from a new health centre.

· Planning for additional child health, sexual health and ill health prevention services (e.g. Well woman clinics)

· Opportunities to provide extended hours services (early and late opening)

· Links with other local regeneration schemes for example Surestart and children centres which aim to increase the number of child care places available

14. Environment considerations

Transport and parking near health services has been raised by both by practices and the community as a critical issue in the planning for Canada Water.

Attracting staff to work in the area and retaining existing staff- key worker accommodation and pleasant working and living environments.

This draft paper has been produced at the request of the Canada Water Consultative Forum. Comments and views are welcomed to inform future planning of health care in the Canada water area.
�Papers can be found at: http://www.canadawater.org/topic.html


2 Health Profile, Canada Water: Dr Rebekah Eyles, Public Health Directorate, Southwark PCT, April 2005


2 Health Profile for Canada Water, April 2005, Dr Rebekah Eyles
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